Mark Gainey 

3650 Palisade Park Drive NW, Duluth, Georgia  30096-6697

(home) 770-622-7899    (cell) 770-826-1052
http://www.gainey.biz/
mark@gainey.com


Objective

Seeking a position that involves design, implementation, configuration, and 



support of a heterogeneous internetwork, preferably using Unix and Linux.

Offer extensive multi-vendor background in both hardware and software.
Education

B.B.A., (Computer Information Systems), Georgia State University, June 19, 1993
Achievements
•  Electronics Technicians Association, Broadband—Voice Over IP, July 26, 2007



•  Hewlett Packard Certified Professional, November 3, 2004 (switches February 3, 2005)



•  Novell Authorized CNE [ CNE # 6481255 ]





—  (NetWare v5), August 9, 2000




—  (IntranetWare v1 / NetWare v4.11), October 25, 1997





—  (NetWare v3.12), January 16, 1995




•  Sair GNU/Linux Certified Professional (all Linux distributions), September 20, 2000



•  CompTIA Certified Network +, November 20, 2000

Experience

AT&T Southeast (formerly BellSouth Telecommunications) [4/2006—Present]
(Clients & Employers)
•  Provided Tier 1, Layer 1 transport support to large and small business customers 

•  Troubleshot T-1s, fractional T-3s, BRI & Primary Rate ISDN lines, DS-0s, and analog circuits



•  Tested connectivity in Lucent 5ESS, Nortel DMS-100, and Siemens EWSD telephony switches




•  Coordinated with outside vendors as well as ILEC and CLEC central offices and field techs 




•  Tested Frame Relay over T-1s and subrates by verifying LMI, active PVCs, and packet integrity

Experience

Randstad North America
(continued)

---at City Schools of Decatur:  [8/2004—6/2006]



•  Installed new HP ProCurve 2425/2848/3500/5304 switches; managed with ProCurve Manager +




•  Updated HP ProCurve switch firmware using console & TFTP as well as ProCurve Manager +



•  Migrated entire WAN with public class B IP addresses to a private class A scheme with NAT




•  Managed Cisco PIX 515–e Firewall, allowing certain vendors to access systems from outside



•  Installed Dell Rack-mount Servers with Windows 2003 Server OS to be used for DNS & DHCP




•  Installed and supported both Cisco Aironet Access Points and Apple Airport base stations



•  Provided HP JetDirect network printing connectivity for various Macintoshes and Gateway PCs




•  Documented procedures, standards, and network maps for technical staff training and support



---at Randstad’s Corporate Office:  [9/1998—10/1999]




•  Supported PC to AS/400 dial-up LAN connections; remotely managed AS/400 user sessions




•  Coordinated activities for setting up new Vendor on Premise (“VOP”) remote branch offices




•  Organized purchasing, configuration, shipping, and installation of computer equipment to VOPs




•  Assisted with design of newer LAN infrastructure, Internet connectivity, and video conferencing




•  Supported NT, Win 98, Win 95, and OS/2 users in the corporate office (100 users)




•  Assisted with migration of OS/2 workstations to NT 4 workstations in the office and field




•  Installed new 3Com switches and Cisco 2600 routers across the entire corporate office




•  Documentation of remote branch office configuration layouts using Microsoft Word and Visio 5




---at Intertec Publishing:  [12/1997—1/1998]




•  Administrated and supported Novell IntranetWare environment of PCs and Macs (125 users)




•  Found and corrected problem with Hewlett Packard Jet Direct Print Servers on upgraded NOS




•  Modified and created NDS printer objects as needed; upgraded HP Jet Direct utility to v2.4




•  Upgraded PC memory, network drivers, and IntranetWare clients on Windows 95 PCs




•  Troubleshot problems with Category 5 cabling and 3Com 100-BASE-TX & 10-BASE-T hubs




---at Randstad’s Corporate Office:  [11/1996—2/1997]




•  Administrated and supported OS/2 LAN Server environment in office (75 users)




•  Administrated Lotus cc:Mail server and electronic mail post office; tutored Lotus Word Pro users




•  Worked second-level Network Help Desk supporting 80 branch offices and sites




•  Processed company purchase orders for both PC and networking hardware and software



i-Theory, LLC [2/2002—11/2004]



•  Served as Vice President for web hosting service (also co-founded new business start-up)




•  Built initial rackmount server and installed within a co-location facility with a OC-3 connection




•  Installed RedHat 7 Linux on server; later on, added a Cisco Catalyst 1900 switch to quarter-rack




•  Purchased DUNS number from Dun & Bradstreet and business license from Gwinnett County



•  Purchased Plesk 6.5 web hosting panel software upgrades and Entrust web security certificate



•  Managed corporate bank account as well as corporate mailings and client payment collections



BellSouth Business Systems [9/2001—6/2004]



•  Multimedia Technician in the Digital Services Group/Service Activation and Repair, Atlanta, GA



•  Fielded telephone calls from ISPs needing assistance with ADSL troubleshooting & connectivity




•  Provisioned qualified telephone lines for new ADSL customers on Alcatel & Nortel equipment




•  Troubleshot pppoa Alcatel ATM circuits and pppoe Nortel Broadband Gateway circuits




•  Assisted Tier I support with sync issues on Westell, Alcatel, 2Wire, and Cayman ADSL routers




•  Application environments include Hummingbird Exceed (with Sun CDE) and Windows 2000
Experience

Kim & Associates
(continued)

---at the Doraville location [12/2005, 3/2004, 11/2003—12/2003]



•  Recovered vital customer accounting data by moving unbootable hard drive to newer computer




•  Installed Dell Server with Windows 2000 Server to support accounting data migration 




•  Set up switched ethernet LAN, converting old token ring eMachine workstations to ethernet




•  Integrated BellSouth ADSL connection into LAN, giving everyone in office access to Internet




•  Set up Creative Solutions accounting package on Windows server to be accessed by entire office




•  DHCP clients set up on all workstations to access both the LAN and the Internet



---at the Tucker location [5/1997—8/1997]



•  Built a NetWare 3.12 file server and installed DOS, Windows 95, and OS/2 clients



•  Built an Olicom 16Mbps Token Ring LAN with a Black Box powered SmartMAU 16 




•  Migrated 6 stand-alone PCs to network and consolidated accounting data on network




•  Did Category 5 cabling between the hub (MAU) and data jacks in the office walls




•  Upgraded two 486 computers to Pentium 133 systems to enable network connection




•  Upgraded four MS-DOS users to Windows 95 and connected them to the network




PMI Systems Integrators [10/2003]



•  Received training in Solon, Ohio on Hewlett-Packard Storage Area Network (SAN) solutions 




•  Assisted home office in Smyrna, Georgia with HP printing and peer-to-peer network problems




•  Reconfigured Windows 2000 Server to give greater network visibility and reset password 




Brumby Holdings, LLC / Humanics Publishing [11/2000—12/2000]



•  Eradicated viruses using Norton AntiVirus from LAN which attacked NT Server & Windows 98 




•  Virtually saved company from destruction by fully recovering Windows NT Server and its data



•  Built firewall solution with Storm Linux on an e-Machines PC connecting to Earthlink DSL 




•  Set up private IP address domain (Network Address Translation) separate from DSL connection




•  Installed new network printer (HP LaserJet 2100) with HP JetDirect 600N internal network card




Equifax [10/2000—11/2000]




•  Participated in client rollouts and configuration of both McAfee AntiVirus and Lotus Notes r5.04




•  Built Compaq workstations with images of Windows 2000 using PowerQuest Drive Image v4




•  Provided deskside support to Equifax personnel including PC repair and network connectivity




Delta Technologies (subsidiary of Delta Air Lines) [6/2000—7/2000]




•  Operator on third shift monitoring for failed SQL & Unix system jobs and schedules




•  Used Sun Solaris (Unix) with Common Desktop Environment (CDE) on a Sun SparcStation 5




•  Documented problem descriptions and resolutions using IBM Tivoli Management System




State of Georgia, Department of Human Resources [10/1999—11/1999]



•  Set up new Compaq servers with NetWare 5 in medical offices around the state for Y2K update




•  Verified connectivity between client workstations and Oracle 8 databases on servers via TCP/IP




•  Migrated generic PC servers or non-Compaq servers to all Compaq 1600 Proliant servers




•  Patched NetWare 3.X and 4.X file servers in the field with respective Y2K patches

Experience

Compaid Consulting Services, Inc. [1/1998—8/1998]
(continued)

---at the Atlanta Journal & Constitution:



•  Mentored two AJC employees on obtaining their Novell CNE certifications




•  Troubleshot connectivity problems between wall plates and network patch panels




•  Solved help-desk calls for users of Windows and Macintosh PCs on Novell 4.11 network




•  Removed non-Fire Code non-plenum coaxial cabling underneath floor of main computer room




•  Disconnected dead dumb-terminal cabling from patch panel to prepare for Category 5 cabling




•  Installed and configured Lotus Notes 4.6 clients on several Windows and Macintosh PCs




•  Made office PC multiple-boot OS/2, Win 95, NT 4; made all OS’s connect to NetWare directory




•  Built my own workstation and test file server with Compaq DeskPros to assist AJC help desk




•  Assessed all OS/2 workstations at the AJC and determined their Year 2000 (Y2K) compliance




•  Updated Lotus Notes database on all PCs and their users for determination of Y2K compliance




State of Georgia, Department of Administrative Services [9/1997—10/1997]



•  Supported entire OS/2 user base (versions 2.1 through 4.0) with NetWare clients 2.1x




•  Upgraded to, built, configured, and installed OS/2 Warp 4 Compaq desktop machines




•  Troubleshot token ring problems (Win95, OS/2, Madge, Network General Sniffer)




•  Supervised Win95 peer-to-peer LAN with Compaq laptop computers at conference




•  Configured Netscape Navigator and TCP/IP (using DHCP) on OS/2 Warp 3 & 4



IBM Corporation [3/1997—5/1997, 5/1996—7/1996, 2/1994—11/1994, 2/1993—7/1993]



•  Telephone Support/Problem Determination for the Problem Assistance Center, Atlanta



•  Telephone Support/Problem Determination for the Problem Assistance Center, Atlanta



•  Administrated and supported OS/2 LAN environment for IBM Direct Sales, Atlanta



•  Provided proactive remote nationwide internal LAN support with OS/2 LAN Server



•  Processed orders and updated customer databases for cooperative vendor program



•  Executed telemarketing surveys on OS/2 equipment loans to OS/2 developer



The Insurance House [8/1996—11/1996]




•  Administrated and supported OS/2 Warp and NetWare LAN environment (200 users)




•  Administrated Lotus cc:Mail server and electronic mail post office




•  Configured Windows 3.1 clients for NetWare, LAN Server, and AS/400 connections



•  Installed and configured OS/2 machines for use with imaging systems and LANs



•  Troubleshot network connection problems between the PCs and wiring closets




Keane, Inc. [11/1994—5/1996]




•  at ACOG:  Developed quality assurance test cases for the 1996 Summer Olympic Games




•  at Lotus:  Beta tested Lotus Word Pro 96 on WIN-OS2 and Windows 95 platforms




•  at IBM:  Overviewed OS/2 alpha & beta testing and development in Boca Raton, Florida




•  at MCI:  Assisted with telecommunications support with XcelleNet server software




•  at MCI:  Added, deleted, and modified user rights on XcelleNet software distribution system




•  at MCI:  Moved a production site from Chicago to Atlanta via NETBIOS over a T-1 link




•  at SunTrust:  Assisted database migration from multiple legacy systems to a single one




•  at SunTrust:  Tuned OS/2 desktops to work more efficiently with MS-Office

Experience

Georgia State University Computer Center [9/1989—4/1994]
(continued)

•  Provided end user support to students and faculty in person and over the telephone




•  End user support consisted of many applications and programming over many platforms




•  Operating platforms included Unix, Windows, DOS, Macintosh, MVS, Unisys, and VM 




•  Gave limited NetWare support:  managed print queues; customized login scripts; etc.




•  Made extensive use of the Internet for doing key searches for shareware, graphics, etc.




•  Scanned, edited, and exported graphical images, then integrated them into documents




•  Supported users on Silicon Graphics Iris workstation (running IRIX 4.01 flavor Unix)

User Groups
•  Network Professional Association, Atlanta Chapter, member May 1998 through 2000





--elected as Secretary of the Atlanta Chapter of the NPA for 1999 and 2000 year




•  Atlanta NetWare User Group member August 1998 through 2001
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